
HIGH PRIORITY 
Access to health and leisure activities for older residents (Pages 2-3) 
Comments: This is considered to be a strategic and timely review with the potential to add value 
to the work of the Council and its partners. Previous scrutiny reviews of leisure have looked at the 
overarching service provision, and it is recognised that the focus provided within this submission 
could be of real benefit. It is anticipated that this review would need to be carried out as a task and 
finish group. 

Development of neighbourhood working through Customer Connect (Page 4) Comments: 
Reviewing how the Council can work differently through the implementation of Customer 
Connect is seen as an area where scrutiny can add significant value. This would be a strategic 
and timely review into an area which is extremely significant for the future work of the Council. 
It is anticipated that this review would need to be carried out as a task and finish group. 

Promotion of cycling (Page 8) 
Comments: Although it is felt that the topic submission is perhaps too narrow to be considered 
strategic, there is an opportunity for the Overview and Scrutiny Committee to look at this as part of 
an overarching review of the Council’s Active Travel Action Plan and the work that has been carried 
out in this area since its adoption in summer 2016. Any potential review in this area could be dealt 
with as a one-day review. 

Review of outside bodies (Page 10) 
Comments: This is considered a strategic timely review which could benefit to the work of the 
Council by ensuring that its outside body appointments are appropriate, effective and add value. It 
is anticipated that a review of outside bodies would need to be carried out as a task and finish 
group. 

LOW PRIORITY 
Expansion of markets and infrastructure improvements (Page 5) 
Comments: There is potential for the Overview and Scrutiny Committee to look at the ways in 
which markets can play a stronger role in the identity of a market town. However, it is recognised 
that this work is required and is planned for the coming year. It is therefore felt that this would be 
a low priority in terms of the Overview and Scrutiny Committee’s use of resources. Any potential 
review in this area could dealt with as a one-day review. 

REJECT 
Planning Enforcement (Page 7) 
Comments: There is not enough information within this submission to determine whether the issue 
is strategic or significant or the value that could be added by overview and scrutiny.  

National Park Local Plans (Page 6) 
Comments: This suggestion is very timely and is recognised as having real value. However, the 
Lake District National Park Authority is now in the process of organising a seminar with SLDC 
councillors as part of their consultation on their new Local Plan. As such, a similar event organised 
by the Overview and Scrutiny Committee is no longer required.  

Review of licensing fees and charges (Page 9) 
Comments: A review of licensing fees and charges is already planned to take place in the coming 
year. 

Vision for the Lakes Line (Pages 11-12) 
Comment: Although the value is seen in this suggestion, SLDC are already contributing to the 
Lakes Line Feasibility Study and, as such, it is considered that any work by the Overview and 
Scrutiny Committee would be a duplication at this stage. However, there is potential for the findings 
of the feasibility study to be presented as an agenda item at a formal meeting of the Overview and 
Scrutiny Committee during the year. 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: Access to health and leisure activities for older 
residents.  I am concerned that access to health-promoting activities for older people is 
patchy and inadequate, for both urban and rural residents. Currently elderly patients are 
bed-blocking the NHS, and social care at home is in funding crisis - there is a pressing need 
to help older people remain healthy and active for as long as possible by encouraging 
enjoyable physical and activity. In the last few years, we have seen the disappearance of 
most adult education classes and the continued closure of rural village halls, both places 
where activities were provided for elderly residents. Local bus services to Leisure Centres 
at Kendal and Ulverston are diminishing. A glance at the website programme for Kendal 
Leisure Centre shows a total offer of: one 50+ swimming session, all other activities open 
for all ages, many sessions being high intensity, eg aerobics.     Two examples of targeted 
provision would be table tennis or badminton,  recommended and appropriate activities - 
the Centre has no organized sessions to join, but small private table tennis and badminton 
clubs throughout the district parishes are over-subscribed. A resident has commented to 
me that recent interaction with Leisure Centre Staff shows a company management 
unaligned to council policy, with no promotional acumen, and no age-related targets or 
funding. Most advertising is on Facebook or in the Leisure Centre, so not accessible to all. 
Sport England has substantial grants available for just such targeted developments, which 
don’t appear to have been taken up at all in South Lakeland. 

How does your proposal link to the Council Plan priorities and targets? 
It relates to the Public Health and Wellbeing Strategy and related targets: 
“Continue to work in partnership with North Country Leisure to improve health, wellbeing 
and physical activity programmes that are accessible to all”. 
It relates to Strategies for Active Travel – by foot and bike; there needs to be a sufficient 
level of fitness in the population to take up the active travel opportunities or they will remain 
the preserve of the already converted. 
It relates to the Environment target of “ Best use of parks and open spaces”: at the moment 
there is praiseworthy improvement of individual parks and open spaces by the Open Spaces 
Team, but no overview or vision of how best to turn these into places that encourage older 
people to get active. 

Does this topic relate to a current South Lakeland District Council function? 
It relates to the partnership between SLDC and North Country Leisure, to the partnership 
between SLDC and local parishes through the Open Spaces Team, possibly more. 

What is the expected outcome of any potential review of this topic? 
A district-wide plan and priorities for SLDC’s budget to address the gaps in provision. 
A renegotiated agreement with North Country Leisure to improve, promote and monitor the 
uptake of activities by older people in Kendal and Ulverston 
A named SLDC officer with the remit for sport and leisure activity development, in 
partnership with parishes and other local bodies, said remit to include grant applications to 
Sport England and similar bodies 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☐ One-day Review 
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☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
It would be useful to clarify SLDC thinking and policy to inform discussions on leisure uses 
at Grange Lido in the near future. It might tie in with renegotiation of annual contract or 
targets for North Country Leisure. 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: Development of neighbourhood working through the 
Customer Connect project. Through the implementation of the Customer Connect 
project, there is potential to develop systems that would better join up the work that the 
Council does, particularly out in the district. With the Customer Connect project now 
underway, there is an opportunity for scrutiny to look at ways in which these joined up 
working practices can be achieved, particularly for those working within neighbourhoods. 

Enabling those working out in the district to identify and address a number of problems 
affecting the neighbourhood rather than responding separately to a series of individual 
issues will not only allow the Council’s staff to work more efficiently, but more importantly it 
will create a service that benefits the residents of South Lakeland in a quicker and more 
effective way. 

How does your proposal link to the Council Plan priorities and targets? 
The proposal links closely with the Council Plan priorities and targets supported by the 
Customer Connect project. 

Does this topic relate to a current South Lakeland District Council function? 
The review would seek to create new ways to make a number of the Council’s current 
functions work together more efficiently and effectively. 

What is the expected outcome of any potential review of this topic? 
The review will highlight possible ways of working within communities which can be 
developed as part of the Customer Connect project. 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☐ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
The timing of this review will be dependent upon the roll-out of the Customer 
Connect project. It is anticipated that the review would take place during mid to late 2017. 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: One topic for consideration the expansion of market and 
other infrastructure improvements across the district, following the Kendal model.  

How does your proposal link to the Council Plan priorities and targets? 

Does this topic relate to a current South Lakeland District Council function? 
Yes, this relates to the Council’s work in the provision of markets. 

What is the expected outcome of any potential review of this topic? 
Improve markets in the area for locals and tourists. Increased visitors and retention of 
residents and provision of services. Improved sense of community within the district. 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☒ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: National Park Local Plans. Following consideration of this 
Council’s draft Development Management Policies Development Plan Document (DPD), 
and that of the Arnside & Silverdale Area of Outstanding Natural Beauty DPD, Members 
expressed their interest in gaining a better understanding of the development management 
policies used by the Lake District and Yorkshire Dales National Park Authorities. It is 
suggested that the NPAs be invited to a workshop or formal meeting of the Overview and 
Scrutiny Committee as part of the 2017/18 work programme. Value could also be added 
through the attendance of parish and/or town councils in the area. 

How does your proposal link to the Council Plan priorities and targets? 
The work would support the Council Plan 2014-2019 (2017 Update) key theme of 
“collaboration” by bringing together the district’s three planning authorities.  

Does this topic relate to a current South Lakeland District Council function? 
Although the National Park Authorities are the lead planning authorities in those areas, their 
work relates closely to that of the District Council elsewhere in the district. 

What is the expected outcome of any potential review of this topic? 
A better understanding between the Council and the Lake District and Yorkshire Dales 
National Park Authorities on the policies and aims each has in place. 

Suggested format of review 
☒ Committee Meeting Agenda Item 
☒ One-day Review 
☐ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
To be confirmed. 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: Planning enforcement; time taken and necessity. 

How does your proposal link to the Council Plan priorities and targets? 

Does this topic relate to a current South Lakeland District Council function? 

What is the expected outcome of any potential review of this topic? 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☒ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out?  
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: Is this district council working to promote cycling as the 
normal means of transport for distances under 3 miles. 

How does your proposal link to the Council Plan priorities and targets? 
It would affect healthy living. It would affect air quality. 

Does this topic relate to a current South Lakeland District Council function? 
Yes, promotion of health, tourism and viability. 

What is the expected outcome of any potential review of this topic? 
To affirm SLDC as promoters of cycling. 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☐ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
No 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: Review of Licensing Fees and Charges. It is recognised 
that a fees charged for a number of the licence types issued by the Council do not currently 
cover the full cost of their issue. There is an aim to move to a position where the income 
and expenditure of the cost bases across licensing are equal in cases where the Council 
sets fees locally. Following the success of the Income Generation Workshop in 2016, a 
more focused review by the Overview and Scrutiny Committee could add value in this area. 

How does your proposal link to the Council Plan priorities and targets? 
The Council Plan 2014-2019 (2017 Update) sets out the following aim:- “We will look at 
opportunities to make the best use of our council assets, investing to save and increase 
income/revenue when and where appropriate to do so.”  

Does this topic relate to a current South Lakeland District Council function? 
Yes, any potential review would related directly to the Council’s licensing function. 

What is the expected outcome of any potential review of this topic? 
That an evidence-based review allows the Council to move towards a position where the 
income and expenditure relating to the locally set licensing fees and charges is equal. 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☒ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
This review could potentially feed into future fees and charges – Licensing fees and charges 
are typically considered by the two Licensing Committees in November of each year. 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues: Review of the Council’s appointments to/representation on 
outside bodies.  The last review was carried out in April 2006.  It is felt necessary to carry 
out a further review in order to establish that all the organisations listed are still in existence; 
the value of supporting the organisations, financially or otherwise, against their contribution 
to the Council’s aims and objectives; to review the guidance for Member representatives; to 
ensure that dialogue is carried out between Portfolio Holders and representatives; to 
establish contact officers; to ensure that the requirement for the production of annual reports 
by Member on each outside body that they are appointed to is met; to re-establish the use 
of a scoring system to decide whether to consider appointing to each outside body. 

How does your proposal link to the Council Plan priorities and targets? 
The proposal links to partnership/collaborative working. 

Does this topic relate to a current South Lakeland District Council function? 
Yes.  The Council appoints to outside bodies on a regular basis. 

What is the expected outcome of any potential review of this topic? 
To ensure that the Council is suitably represented and that value for money is achieved. 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☐ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
Appointments for 2017/18 will be made in May/June 2017 and, in order to allow Members 
to gain an understanding of the bodies to which they have been appointed, is suggested 
that the review would commence around December 2017 so that suitable evidence can be 
collected. 
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SLDC OVERVIEW AND SCRUTINY COMMITTEE 
SUGGESTIONS FOR POTENTIAL WORK 

Suggested review area 
Title and brief outline of issues:  VISION FOR THE LAKES LINE. Kendal Town Council, 
following information received from the Lakes Line Rail Users Group, are concerned over 
several issues on the Lakes Line. These are the poor quality of the old diesel rolling stock 
introduced by the new franchise holder (Northern), the delay in electrification of the line and 
the lack of information, the poor direct connectivity to Manchester Airport for tourists, the 
whole visitor experience at Oxenholme, the availability and cost of car parking at 
Oxenholme, falling passenger numbers at Kendal station and the lack of clarity at 
Oxenholme that the station is connected to the town of Kendal. We are also aware of other 
issues on the line such as car parking and station access at Staveley and Burneside and 
the need for a passing loop to increase train frequency. There may well be other issues 
which could be included as all stations on the line lie within SLDC. All this combines to 
create a need for a vision and pro-active representation to secure investment. 

How does your proposal link to the Council Plan priorities and targets? 
The SLDC Council Plan 2014-2019 Economy priority states “we will plan for future major 
infrastructure needs which will support growth in the principal centres of Kendal and 
Ulverston. For example by assessing strategic road improvements including the Northern 
Development Route, north of Kendal, and lobbying the case for improvement to rail 
services.” 

Does this topic relate to a current South Lakeland District Council function? 
Unsure. 

What is the expected outcome of any potential review of this topic? 
To create a vision for the Lakes Line and to enable a strong case to be made to Dept of 
Transport, Network Rail, train operators for investment. 

Suggested format of review 
☐ Committee Meeting Agenda Item 
☐ One-day Review 
☒ Task and Finish Group 

Would this review need to be conducted at a particular time, for example to link in with 
forthcoming Council or Cabinet decisions, or with other work which is being carried 
out? 
Not aware of any timescale regarding SLDC. 
There is a proposed Lakes Line Feasibility Study to which both SLDC and KTC amongst 
others have been asked to contribute. The study is proposed to start in March and end in 
June 2017 and needs to fit in with electrification studies during the first year of the Northern 
franchise. The results of this if it goes ahead could be included. 
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Further information 

Below is an extract from the minutes of the most recent meeting of CCC’s Local Committee 
for Barrow. This included an update report on rail provision : 

The Committee were informed that some of the key commitments for the North 
included:- 

• the complete removal of the outdated and unpopular Pacers and Class 153s
by the end of 2019; 
• investment of £400 million in 281 brand new air-conditioned carriages — more
than double the minimum required in the government’s invitation to tender; 
• more than 2,000 extra services each week;
• the Northern Connect network would include faster services between Barrow in
Furness and Manchester International Airport expected in 2019; 
• nearly a 40% increase in capacity — creating space for 31,000 extra
passengers travelling into Liverpool, Manchester, Leeds, Sheffield and 
Newcastle during the morning rush-hour period; 
• a new high-quality ‘Northern Connect’ service, meaning new or refurbished
trains on longer-distance services, faster journeys and stations staffed daily with 
catering services and free Wi-Fi; 
• improved ticketing, including mobile and print-at-home tickets, and discounted
fares for jobseekers. 

It was explained to members that the initial Public Consultation for the Intercity West 
Coast (ICWC) mainline franchise was issued on 10 May with a closing date of 2 August 
2016. In November 2016 the Department for Transport announced its intention to 
combine the rail franchise for ICWC with the development and introduction of High 
Speed 2 services. It was noted the new franchise would be called the West Coast 
Partnership and would be responsible for services on both the West Coast Main Line 
from 2019 and designing and running the initial high speed services from 2026. 

This may inform some of the discussion at January’s Town Council and subsequent HTWG. 
You may like to circulate to Town Council members. 
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